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Response Summary Total Started Survey: 199

Total Completed Survey: 199 (100%)

Page: Pandemic Influenza Readiness

1. Describe Your Management's Perception Of The Threat Of

Pandemic Influenza In Impacting Business Operations (check only one):

answered question 199

skipped question 0

Response

Percent

Response

Count

Serious Threat 27.1% 54

Potential Threat 59.3% 118

Minimal Threat 11.1% 22

Not A Threat 2.5% 5

2. From The List Below, Indicate The Entity That Is

Accountable For Leading The Pandemic Influenza Program:

answered question 199

skipped question 0

Response

Percent

Response

Count

Board of Directors 0.5% 1

CEO 6.0% 12

CAO 1.5% 3
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2. From The List Below, Indicate The Entity That Is

Accountable For Leading The Pandemic Influenza Program:

answered question 199

skipped question 0

Business Continuity Planning

(Corporate/Site)
31.2% 62

Corporate Security 0.0% 0

Health & Safety 28.1% 56

Human Resources 10.1% 20

Information Technology 1.0% 2

Legal 0.5% 1

Medical (Corporate/Local/Contract

Advisor)
6.5% 13

Property Management/Facility

Management
2.0% 4

Segment Or Business Unit Champion 0.5% 1

Other (please

specify)
12.1% 24

3. Indicate An Industry Segment That Would Best Describe

Your Company (If You Are A Consultant, Only Respond For A Single Company):

1. County Health Department Tue, Jan 19, 2010 4:21 PM Find...

2. Hospital Incident Commander under the Hospital

Incident Command Structure

Wed, Jan 13, 2010 12:19 PM Find...

3. Loss Prevention Department Sun, Jan 10, 2010 2:17 PM Find...

4. Refinery Leadership Team Tue, Jan 5, 2010 8:58 AM Find...

5. BCP team comprised of Health, HR, Corp

Comm,and IT representatives

Mon, Jan 4, 2010 4:56 PM Find...

6. Quality Mon, Jan 4, 2010 12:29 PM Find...

7. Department / Agency Continuity Officer Wed, Dec 30, 2009 3:02 PM Find...

8. As a health office, many groups are involved Tue, Dec 29, 2009 1:24 PM Find...

9. Emergency Management Mon, Dec 28, 2009 9:11 AM Find...

10. Operations Group Thu, Dec 24, 2009 11:13 PM Find...
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3. Indicate An Industry Segment That Would Best Describe

Your Company (If You Are A Consultant, Only Respond For A Single Company):

answered question 173

skipped question 26

Response

Percent

Response

Count

Banking/Finance/Insurance 11.6% 20

Communication 0.0% 0

Computer Services 2.3% 4

Education 2.9% 5

Energy 32.9% 57

Government 20.2% 35

Health Care 7.5% 13

Manufacturing 16.2% 28

Sales (Wholesale/Retail) 3.5% 6

Transportation 2.9% 5

Hide replies Other (please specify) 28

4. Has Your Organization Pursued Pandemic Influenza

Readiness As Part Of Its "Critical Infrastructure" Status Designation From The Department Of

Homeland Security? (check only one item)

1. Utility Fri, Jan 22, 2010 4:01 PM Find...

2. Refining Thu, Jan 21, 2010 12:29 PM Find...

3. Construction Wed, Jan 20, 2010 12:42 PM Find...

4. Ship Yard Wed, Jan 20, 2010 12:16 PM Find...

5. Energy Delivery Wed, Jan 20, 2010 10:57 AM Find...

6. Energy Company Tue, Jan 19, 2010 4:35 PM Find...

7. Non profit Wed, Jan 13, 2010 4:02 PM Find...

8. Hospitality Industry Sun, Jan 10, 2010 2:17 PM Find...

9. Weather Services Fri, Jan 8, 2010 5:15 PM Find...

10. University Thu, Jan 7, 2010 7:25 PM Find...
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4. Has Your Organization Pursued Pandemic Influenza

Readiness As Part Of Its "Critical Infrastructure" Status Designation From The Department Of

Homeland Security? (check only one item)

answered question 198

skipped question 1

Response

Percent

Response

Count

I Do Not Know The Status Of My

Organization
27.8% 55

My Corporate Organization Does Not

Have “Critical Infrastructure” Status
19.7% 39

My Corporate Organization Has

"Critical Infrastructure" Status"; This

Has Had Minimal Impact On

Pandemic Readiness

17.2% 34

My Corporate Organization Has

"Critical Infrastructure" Status"; This

Has Had Some Impact On Pandemic

Readiness

19.2% 38

My Corporate Organization Has

"Critical Infrastructure" Status"; This

Has Had Significant Impact On

Pandemic Readiness

16.2% 32

5. Indicate Staff Communication Messages That Are Currently

Planned Or In-Place To Educate Staff About Influenza Or Your Organization's Influenza

Response Procedures (check all that apply):

answered question 197

skipped question 2

Response

Percent

Response

Count

Symptom Awareness 89.8% 177

Symptom Diagnostic Websites

(Internal/External)
55.3% 109

Hot Line Support For Counsel Or

Reporting(Internal/External)
32.5% 64

Policy: Not To Report To Work When

Ill
85.8% 169

Social Distancing Awareness 66.5% 131
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5. Indicate Staff Communication Messages That Are Currently

Planned Or In-Place To Educate Staff About Influenza Or Your Organization's Influenza

Response Procedures (check all that apply):

answered question 197

skipped question 2

Cover Cough Awareness 92.9% 183

Hand Washing Awareness 97.5% 192

How Flu Spreads Awareness 86.3% 170

Personal Workspace Cleaning

(Disinfectant Desk Wipes)
74.6% 147

Advice: Acquire A Personal Supply Of

Protection Materials (e.g. Masks,

Gloves, Gels, Disinfectants)

46.2% 91

Procedure: Reporting A Suspected Ill

Person
34.5% 68

Procedure: Reporting "Close

Contact" Exposure
24.4% 48

Procedure: Exiting an Ill Person From

The Workplace
33.0% 65

Procedure: Return To Work

Requirements
66.5% 131

Communicating Similar Messages To

The Employers Of Contract Workers
46.7% 92

Other (please

specify)
5.1% 10

1. Providing access to disinfecting gel and wipes Fri, Jan 22, 2010 4:01 PM Find...

2. WEb Site Suppoted Information Wed, Jan 20, 2010 10:01 AM Find...

3. Distrubiton of Pandemic kits Wed, Dec 23, 2009 10:46 AM Find...

4. Diagnostic tools Wed, Dec 23, 2009 3:22 AM Find...

5. company policy Tue, Dec 22, 2009 11:27 AM Find...

6. notices on availability of flu shots Mon, Dec 21, 2009 2:47 PM Find...

7. Stay home if sick policy Wed, Dec 16, 2009 4:45 PM Find...

8. If cases increase, on-site nurse will screen

workers as they come in the building & if they are

running a fever they will be sent home.

Wed, Dec 16, 2009 11:32 AM Find...

9. Potal Information Mon, Dec 14, 2009 2:08 PM Find...
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5. Indicate Staff Communication Messages That Are Currently

Planned Or In-Place To Educate Staff About Influenza Or Your Organization's Influenza

Response Procedures (check all that apply):

answered question 197

skipped question 2

6. Indicate Influenza Case Response/Exposure/Preventive

Procedures That Are In-place Or Being Developed As Part Of Your Pandemic Influenza

Program (check all that apply):

answered question 175

skipped question 24

Response

Percent

Response

Count

Exiting A Person Indicating Influenza

Like Illness From The Workplace
56.0% 98

Decontamination Cleaning (e.g.

Work Area, Restroom, Recently

Visited Areas)

69.1% 121

Personal Close Contact Reporting

(e.g. Care For A Person With

Influenza Like Illness)

42.9% 75

Work Related Close Contact

Reporting (e.g. Data Collection/Action

On Staff Members That May Have

Been Exposed To A Co-worker With

Influenza Like Illness)

36.0% 63

Site Access Suspension/Access

Reactivation Of Staff Indicating

Influenza Like Illness Or Other Staff

Members That Were In Close

Contact With This Staff Member

26.3% 46

Reduction Of Building Access Points

To Minimize Entry Coverage
22.3% 39

Suspension/Pre-Clearance Of

Lobby/Reception Deliveries
21.1% 37

Suspension/Pre-Clearance Of

Visitors
24.0% 42

10. May be others I am unaware of Mon, Dec 14, 2009 12:53 PM Find...
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6. Indicate Influenza Case Response/Exposure/Preventive

Procedures That Are In-place Or Being Developed As Part Of Your Pandemic Influenza

Program (check all that apply):

answered question 175

skipped question 24

Suspension/Pre-Clearance Of

Loading Dock Deliveries
17.1% 30

Suspension/Pre-Clearance Of

Training Or Other Meetings
23.4% 41

Training Or Exercises Of Any Of The

Above Items Is Scheduled Or Has

Occurred

36.0% 63

Other (please

specify)
8.0% 14

7. What Human Resources Related Policies Are In-place Or

Being Revisited For Influenza Response (check all that apply):

answered question 175

skipped question 24

Response

Percent

Response

Count

1. Restricted access to critical process area of facility Fri, Jan 22, 2010 4:01 PM Find...

2. Walk Thru scenarios have been held with all

Business Units in order to refine planning

Wed, Jan 20, 2010 8:57 AM Find...

3. Use of Personal Protective Equipment within the

Hospital setting since we deal with sick

co-workers and sick patients.

Wed, Jan 13, 2010 12:19 PM Find...

4. Unknown Wed, Dec 30, 2009 4:43 PM Find...

5. company Tue, Dec 22, 2009 11:27 AM Find...

6. Free vaccinations offered to employees and

students

Tue, Dec 22, 2009 11:04 AM Find...

7. none apply Tue, Dec 22, 2009 10:59 AM Find...

8. None of the above Tue, Dec 22, 2009 10:57 AM Find...

9. none of the above Tue, Dec 22, 2009 10:55 AM Find...

10. vaccinations and antivirals Tue, Dec 15, 2009 8:32 PM Find...
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DownloadCreate Chart7. What Human Resources Related Policies Are In-place Or

Being Revisited For Influenza Response (check all that apply):

answered question 175

skipped question 24

Pay For Time Not Worked 54.9% 96

Return To Work 69.1% 121

Repatriation of Ex-Pats/Third Country

Nationals (TCNs)
7.4% 13

Repatriation of Family Members Of

Ex-Pats/TCNs
5.7% 10

Upgraded Medical Care

Options/Resources For

Ex-Pats/TCNs

6.9% 12

Remote Stockpiling Of Anti-virals For

Ex-Pats, TCNs, Or Remote Workers

(e.g. Ships, Terminals, Data Centers

etc.)

20.0% 35

Revised/Reviewed Hazardous

Duty/Foreign Service Premiums
2.9% 5

Sponsored Vaccination Program

For Employees
82.9% 145

Sponsored Vaccination Program For

Employee Families
35.4% 62

Sponsored Vaccination Program For

Contractors
22.3% 39

Sponsored Vaccination Program For

Contractor Families
4.0% 7

Revised or Developed Employee

Loan Programs
2.3% 4

Reviewed/Revised 401(k) Loan

Provisions
1.1% 2

Reviewed/Revised Payroll Pay

Advance Provisions
4.6% 8

Developed/Reviewed Humanitarian

Assistance Programs
7.4% 13

Encouraged Electronic Pay Deposits 34.3% 60
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7. What Human Resources Related Policies Are In-place Or

Being Revisited For Influenza Response (check all that apply):

answered question 175

skipped question 24

Premium Pay For Critical Workers

That Are Needed To Work On-Site
6.3% 11

Pay Continuation When Asked To

Remain At Home
34.3% 60

Hide replies Other (please specify) 12

8. Indicate Any Current Or Planned Enhancements To The

Information Technology Infrastructure That Were Adopted As A Response To The Pandemic

Influenza Threat (check all that apply):

answered question 137

skipped question 62

Response

Percent

Response

Count

Expanded Web-based Access

Infrastructure
47.4% 65

Expanded Telephone Based Network

Access Infrastructure
27.0% 37

1. Unsure Thu, Jan 21, 2010 12:29 PM Find...

2. Current pay policies did not change, we have sick

pay and Paid time off for them to use with sick

days.

Wed, Jan 13, 2010 12:19 PM Find...

3. None Mon, Jan 11, 2010 6:54 PM Find...

4. for regular flu vaccine, not the H1N1 Thu, Jan 7, 2010 8:02 AM Find...

5. Sponsored through Health and Safety not HR Mon, Jan 4, 2010 10:41 AM Find...

6. Rest Unknown Wed, Dec 30, 2009 4:43 PM Find...

7. unsure Tue, Dec 29, 2009 1:24 PM Find...

8. loan for vaccnation Tue, Dec 22, 2009 11:27 AM Find...

9. At this time none of the above apply Tue, Dec 22, 2009 10:57 AM Find...

10. Not aware of any HR Policies Regarding

Influenza/Pandemic

Tue, Dec 15, 2009 1:51 PM Find...
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DownloadCreate Chart8. Indicate Any Current Or Planned Enhancements To The

Information Technology Infrastructure That Were Adopted As A Response To The Pandemic

Influenza Threat (check all that apply):

answered question 137

skipped question 62

Expanded The Number Of Users

That Are Authorized To Connect Via

Internet Or Telephone Based Access

50.4% 69

Enhanced Information Security

Infrastructure To Address Increased

Number Of Users Using Remote

Access

36.5% 50

Expanded Redundancy Of Remote

Access Points
24.1% 33

Expanded Redundancy Of Data

Center Operations
19.0% 26

Installed Or Expanded Capabilities

For Remote Operation Of Data

Center

21.2% 29

Expanded Teleconferencing/Web

Meeting Capabilities
40.9% 56

Installed Or Expanded Emergency

Notification System Capabilities

(SMS Text, Blast Email, Network

Notify, Commercial Notification

System)

43.8% 60

Cross Trained Staff 56.2% 77

Revised or Upgrades Recovery Time

Objective/Recovery Point Objectives
15.3% 21

Performed Due Diligence Of Key

Suppliers, Contractors, Or Vendors
30.7% 42

Hide replies Other (please specify) 13

1. none of above Mon, Jan 25, 2010 8:07 AM Find...

2. Unsure Mon, Jan 11, 2010 6:54 PM Find...

3. Unknown Wed, Dec 30, 2009 4:43 PM Find...

4. Web access, remote center operations, expanded

teleconference and expanded emergency

notification systems pre-existed pan flu event

Tue, Dec 22, 2009 5:15 PM Find...
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8. Indicate Any Current Or Planned Enhancements To The

Information Technology Infrastructure That Were Adopted As A Response To The Pandemic

Influenza Threat (check all that apply):

answered question 137

skipped question 62

9. Indicate Business Continuity Program Upgrades Or Review

Areas That have Been Scheduled Or Undertaken (check all that apply)

answered question 170

skipped question 29

Response

Percent

Response

Count

Aligned Planning Efforts With

Government Health Authorities Or

Emergency Response

Organizations

53.5% 91

Succession Planning 50.0% 85

Cross Training 51.2% 87

Shift Work 35.3% 60

Distribution Of Work To Remote Sites 37.1% 63

Critical Vendor/Supplier Due

Diligence
34.7% 59

Updated Business Impact Analysis 44.7% 76

Update Or Review Of Critical

Process Dependencies
45.3% 77

Implementation Or Upgrade Of

Incident Management Procedures Or

Process

44.1% 75

5. None Tue, Dec 22, 2009 1:22 PM Find...

6. none apply Tue, Dec 22, 2009 10:59 AM Find...

7. NA Tue, Dec 22, 2009 10:57 AM Find...

8. none Tue, Dec 22, 2009 10:55 AM Find...

9. Expanded access for teleworkers Wed, Dec 16, 2009 10:44 AM Find...

10. No enhancements have been adopted. Tue, Dec 15, 2009 1:51 PM Find...
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9. Indicate Business Continuity Program Upgrades Or Review

Areas That have Been Scheduled Or Undertaken (check all that apply)

answered question 170

skipped question 29

Implementation Or Upgrade Of

Emergency Notification System
40.6% 69

Implementation Or Upgrade Of

Information Lines Or Websites
38.8% 66

Review Of Consistency Of Planning

Levels Between Sites
29.4% 50

Hide replies Other (please specify) 9

10. What Changes Are In-place Or Planned To Address

Pandemic Influenza From a Property Management/Facility Management Perspective (check all

that apply)

answered question 171

skipped question 28

Response

Percent

Response

Count

Landlord Due Diligence Of Closure

Criteria
14.0% 24

Closure Criteria For Owned Buildings 29.8% 51

Re-distribution Of Critical Personnel

Across The Work Area
28.7% 49

1. none of above Mon, Jan 25, 2010 8:07 AM Find...

2. Sequestering plan for Dispatch Operations

Personnel

Wed, Jan 20, 2010 10:57 AM Find...

3. None Tue, Dec 22, 2009 1:22 PM Find...

4. none apply Tue, Dec 22, 2009 10:59 AM Find...

5. None at this time Tue, Dec 22, 2009 10:57 AM Find...

6. none Tue, Dec 22, 2009 10:55 AM Find...

7. Ability to move processes from one location to

another

Wed, Dec 16, 2009 11:32 AM Find...

8. I do not know Mon, Dec 14, 2009 12:53 PM Find...

9. none Mon, Dec 14, 2009 8:00 AM Find...
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DownloadCreate Chart10. What Changes Are In-place Or Planned To Address

Pandemic Influenza From a Property Management/Facility Management Perspective (check all

that apply)

answered question 171

skipped question 28

Disinfectant Cleaning Of Common

Touch Items (e.g. Hand Rails, Door

Handles, Elevator Buttons)

69.0% 118

More Frequent Disinfectant Cleaning

Of Public Areas (e.g. Restrooms,

Coffee Bars, Reception Areas,

Meeting Rooms)

63.2% 108

Closure Of Food Service/Cafeteria

Operations
16.4% 28

Addition Of Personal Protection

Equipment For Staff Engaged In

Disinfectant Cleaning, Ill Person

Response, Close Contact Service

(Cashiers, Receptionists, etc.)

39.8% 68

Company Distribution Of Hand

Gel, Disinfectant Desk Wipes,

Kleenex etc.

90.1% 154

Hide replies Other (please specify) 10
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1. Unsure Thu, Jan 21, 2010 12:29 PM Find...

2. Sequestering plan for Dispatch Operations

Personnel

Wed, Jan 20, 2010 10:57 AM Find...

3. None Mon, Jan 11, 2010 6:54 PM Find...

4. Unknown Wed, Dec 30, 2009 4:43 PM Find...

5. None Tue, Dec 22, 2009 1:22 PM Find...

6. none of the above Tue, Dec 22, 2009 10:55 AM Find...

7. masks available if needed. Wed, Dec 16, 2009 11:32 AM Find...

8. No changes have been implemented in the

department.

Tue, Dec 15, 2009 1:51 PM Find...

9. May be others I am unaware of Mon, Dec 14, 2009 12:53 PM Find...

10. none that I know of Mon, Dec 14, 2009 8:00 AM Find...
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